Cancellation and missed visits

Please tell us at least 24 hours before
your appointment. A missed visit without
notice may forfeit the deposit paid for it.

Arriving late

If you are more than 15 minutes late we
may reschedule, to keep to the times of
the patients after you.

Payment

We accept cash, debit and credit cards,
and payment links. Payment is made at
the end of the visit.

Insurance

We check your insurance eligibility before
the visit. Your share of the cost is paid on
the day.

Children and companions

Children come with a parent or guardian.
One companion per patient in the
treatment room, please.

Photography and privacy

Please do not take photos in the clinic, out
of respect for other patients. Treatment
photos are taken with your consent and
kept in your file.

Feedback and complaints

We want to hear from you: ask for the
front desk lead, or message us on
WhatsApp 0500000000. We reply within
one working day.

Thank you for your help
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https://medicolize.com/ar/demo/?utm_source=template&utm_medium=download&utm_content=clinic-policies-sign

